THE

OF ONLINE
SAFETY

Proposed Individual Complaints Mechanism -

This complaints system would be applicable to the harms
outlined in the Online Safety and Media Regulation Bill.

Report the content*
to the platform

*Under the current General Scheme of the Online Safety and Media Regulation Bill, the following categories are considered harmful online content:

Complaint dealt with
satisfactorily. No further
action required.

Unsatisfactory response:

If the outcome is not
satisfactory, the person
can make a complaint to
the Online Safety Com-
missioner about the way
in which the platform
handled the complaint

No response from
platform: If the platform
does not reply within

a stated timeframe

set out by the Online
Safety Commissioner in
Codes of Practice, then a
complaint can be made
to the Online Safety
Commissioner

Preliminary
Examination: The Online
Safety Commissioner
reviews the complaint
to determine if it falls
within their remit and
that the complaint

has been made to the
platform first

Investigation: The Online

Safety Commisisoner
investigates the
complaint in a time
limited period which
includes interactions
with the platform and
the person making a
complaint to try to
achieve a resolution

If the matter does not
fall within the remit

of the Online Safety
Commissioner then

the person making the
complaint can take it
back to the platform or
to another body if more
appropriate

If the person has not
been to the platform
first then they will be

advised to go back to
the platform and raise a
complaint there

Our Voice Heard, Our Safety Online

If the issue cannot be
resolved directly with
the platform, a binding
decision is issued

by the Online Safety
Commissioner which
could include take
down orders

(a) Criminal content (under Irish law) (b) Material likely to be intimidating, threatening, humiliating or persecuting (can include cyberbullying material)
(c) Material encouraging or promoting eating disorders (d) Material encouraging or promoting self harm or suicide

Resolution achieved/
complaint dealt with
satisfactorily by platform

If the complainant or
online platform is not
happy with the way in
which the Online Safety
Commissioner made
their decision, they can
seek to have it reviewed
by the courts.
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