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There are a number of organisations and bodies that
are mentioned in this guide. They are grouped together
by theme and listed here in alphabetical order along
with a short description of what they do and how
they can help you. You can complain to some of the
organisations and bodies directly, but with others you
may have to get your parent or guardian or trusted adult
to find out information for you to make a complaint on
your behalf.
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1. Complaint and redress bodies
(redress means remedy)
If you wish to make a complaint, you should first raise the issue with the
organisation or person that you feel has breached your rights to give them a
chance to fix the problem. You can do this informally. Use their complaints form
if they have one or put your complaint in writing including details of times, dates,
why you are unhappy and what the organisation or person could do to make
things better. If you are dissatisfied with the response or you feel that the matter
has not been resolved, one of the following bodies may be able to help you.

Competition and Consumer Protection
Commission
This agency can provide you with information on
consumer rights, how to manage your money and on
product safety. If you think a business has breached your consumer rights,
you can report the business to the National Consumer Agency.
Competition and Consumer Protection Commission
Bloom House
Railway Street
Dublin 1
D01-C576
Consumer Helpline on Lo-call 1890 432 432 or
01 402 5555 (open 9am to 6pm Monday to Friday)
www.ccpc.ie/consumers/

Data Protection Commissioner
The Data Protection Commissioner investigates
complaints by individuals if they feel their personal data
has not been protected.
The Commissioner’s website has a plain English guide on your rights under data
protection law, as well as a chart for young people outlining their data protection
rights and responsibilities. They also have a template for you to use if you are looking
to make a data access request to an organisation on www.dataprotection.ie
Data Protection Commission
21 Fitzwilliam Square South
Dublin 2,
D02 RD28
Opening hours 9.15am to 5.30pm (5.15pm Friday)
Phone: 0 578 684 800
0 761 104 800
www.dataprotection.ie/
Webforms: forms.dataprotection.ie/contact
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GSOC (Garda Siochana Ombudsman Commission)
You can complain to the Garda Síochána Ombudsman (GSOC) about the
behaviour of a Garda if:
1) it has affected you directly,
2) you were a witness to the behaviour, or
3) y ou want to do so on behalf of someone else and you have their permission.
You must complain within six months of the incident taking place, unless you
have a good reason for the delay. Your parent or guardian can also complain
on your behalf. The GSO will decide if they can consider your complaint (if it
is ‘admissible’). If it is admissible, the Ombudsman may refer the complaint for
mediation, or the Garda Commissioner may investigate your complaint. If the
complaint is upheld, disciplinary measures may be taken against the Garda in
question or it may, if more serious, be referred on for criminal prosecution.
Garda Siochana Ombudsman
150 Upper Abbey Street
Dublin 1
D01 FT73
Email: info@gsoc.ie
Phone: 1890 600 800
www.gardaombudsman.ie

Irish Human Rights and Equality
Commission
The Irish Human Rights and Equality Commission
(IHREC) works to protect and promote human
rights. It also makes sure that discrimination
does not occur in relation to any of the nine
areas outlined in equality legislation: gender, marital status, family status, age,
disability, race, sexual orientation, religious belief or membership of the Traveller
community.
You can complain to IHREC if you feel that you have been discriminated
against or your rights have not been respected. IHREC can provide you with
information on equality law and human rights.. It may provide legal assistance
if you have been unlawfully discriminated against in accessing a service like
school, employment or public transport. However, you cannot complain of
discrimination based on your age. You can also ask IHREC to carry out an
enquiry or to give you legal advice or assistance to take a case if you feel that
your human rights have been breached or ignored. However, it will only consider
your request for an enquiry or take a legal case where there is no other more
appropriate body to deal with your complaint.
The Irish Human Rights and Equality Commission
16-22 Green Street
Dublin 7,
DO7 CR20
Phone: 01 858 9601
LoCall: 1890 245545
Email: info@ihrec.ie
www.ihrec.ie
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Office of the Ombudsman
The Ombudsman’s role is to examine complaints from
members of the public who believe that they have been
unfairly treated by certain public service providers. These
include:
• Government departments
• local authorities
• the Health Service Executive (HSE)
• agencies, like charities and voluntary bodies, that deliver health and social
services on behalf of the HSE
• public hospitals
• publicly funded third-level education bodies
• public and private nursing homes
The Ombudsman also examines complaints about failures by public bodies to
provide accessible buildings, services and information, as required under Part 3
of the Disability Act 2005. For these types of complaints, the term ‘public body’
includes government departments, local authorities, the HSE and semi-state
bodies, as well as most other state organisations.
Office of the Ombudsman
18 Lower Leeson Street
Dublin 2,
D02 HE97
Phone: 01 639 5600
Lo-call: 1890 22 30 30 (charges may vary)
Email: info@ombudsman.ie
www.ombudsman.ie/

Office of the Information Commissioner
If you are under 18 your parents can apply for any records or
documents that a public body holds about you under Freedom
of Information (FOI) legislation. The Information Commissioner’s
Office carries out independent reviews of decisions taken by
public bodies on FOI requests.
If the FOI request is refused, then you or your parents may appeal this decision
to the Information Commissioner. You must have asked the public body to
review its original decision before you can ask for a review by the Information
Commissioner. The review is free if it relates to personal records.
Open between 9.15am to 5pm Monday to Friday.
Office of the Information Commissioner
18 Lower Leeson Street
Dublin 2,
D02 HE97
Tel 01 639 5689
Email: info@oic.ie
www.oic.ie/
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Office of the Ombudsman for Children
This Office advises the Government on young people and
children’s matters. It also handles complaints. If you are under
18 and have been negatively affected by a decision made by a
State or public body, you can complain to the OCO. The Ombudsman looks at
complaints against a wide range of bodies including government departments,
certain schools, hospitals, public bodies or organisations providing services on
behalf of the State. You can complain directly if you are under 18 or your parents
can complain on your behalf.
Ombudsman for Children
Millennium House
52-56 Great Strand Street
Dublin 1,
D01 F5P8
Phone: 01 865 6800
Freefone: 1800 20 20 40
Email: oco@oco.ie
www.oco.ie, www.itsyourright.ie

Social Welfare Appeals Office
The Social Welfare Appeals Office operates independently of
the Department of Employment Affairs and Social Protection.
It aims to provide an independent, accessible and fair appeals service with regard
to entitlement to social welfare payments and to deliver that service in a prompt
and courteous manner. You can find details of how to complain on their website.
Social Welfare Appeals Office
D’Olier House,
D’Olier Street
Dublin 2,
D02 XY31
Monday–Friday, 10am–12.30pm and 2.30pm–4pm
Email: swappeals@welfare.ie
Locall 1890 74 74 3401
01 6732800
www.socialwelfareappeals.ie/
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Workplace Relations Commission
The Workplace Relations Commission (WRC) is an
independent, statutory body. The Commission’s
core services include the inspection of
employment rights compliance, the provision
of information, the processing of employment
agency and protection of young persons (employment) licences and the
provision of mediation, conciliation, facilitation and advisory services. The WRC
also provides redress for breaches of the Equal Status Acts for more see their
website www.workplacerelations.ie.
Information & Customer Service
Lo-call: 1890 80 80 90
Phone: 059 9178990
(9.30am – 5pm)
www.workplacerelations.ie
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2. Legal organisations
You can seek advice from a solicitor if you have a legal query, need legal
guidance or representation in legal proceedings or you need help to understand
or draft legal documents. You might need to get legal assistance for such matters
as employment law, immigration status or any legal matter.
You have a right to a lawyer if you are brought to court by the Gardaí. If you
cannot afford a lawyer, the judge will order that you are provided with one free
of charge. If you need a lawyer for some other reason, another adult like your
parent or guardian can make contact with one on your behalf. Below are some
contact details for legal services that deal with issues other than criminal matters.

Statutory bodies
Legal Aid Board
The Legal Aid Board is responsible for legal aid if you
can’t afford to pay for legal assistance. It provides legal
aid in relation to civil matters – for example, family law,
childcare proceedings, personal injuries or applications
for asylum. You have to meet a means-test meaning your income falls below a
certain amount and a ‘merits’ test meaning that your case must have a chance of
success.
You cannot apply for criminal legal aid through the Legal Aid Board, instead you
apply directly to the judge in your case.
Head Office
Quay Street
Cahirciveen
Co. Kerry
Phone: 066 947 1000
Dublin Office
48-49 North Brunswick Street
Georges Lane
Smithfield
Dublin 7,
D07 PE0C
Phone: 01 646 9600 LoCall: 1890 615 200
Email: info@legalaidboard.ie
www.legalaidboard.ie
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Non- statutory bodies
The Bar of Ireland
This is the representative and regulatory body
for barristers, who are a type of lawyer. If you are
looking for a barrister or have a complaint about
your barrister, you can contact the Bar Council.
Bar Council Administration Office
Four Courts
Dublin 7
D07 WDX8
Phone: 01 817 5000
Email: thebarofireland@lawlibrary.ie
www.lawlibrary.ie

Law Society of Ireland
This is the representative and regulatory body for solicitors. If you
are looking for a solicitor or have a complaint about your solicitor,
you can contact the Law Society.
Law Society
Blackhall Place
Dublin 7
D07 VY24
Phone: 01 672 4800
Email: general@lawsociety.ie
www.lawsociety.ie

Children’s Rights Alliance Legal
Information and Advice Service
The Children’s Rights Alliance provides free
legal information and advice on children’s
rights for children, young people, families
and those working with them.
Children’s Rights Alliance
7 Red Cow Lane
Smithfield
Dublin 7
D07 XN29
Helpline: 01 9020494
Email: help@childrensrights.ie
www.childrensrights.ie
Open Monday 10am–2pm and Wednesday 2pm–7pm
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Free Legal Advice Centres (FLAC)
This non-governmental organisation works towards
achieving access to justice. The organisation works across a
range of issues and provides some basic, free legal services
to the public through a telephone line and legal clinics
nationwide. They also offer some specialised services in
family, employment and immigration law. Some services are offered in Irish Sign
Language and Irish language.
Free Legal Advice Centres
85/86 Dorset Street Upper
Dublin 1
D01 P9Y3
Information and Referral Line: 1890 350 250
Phone: 01 8873600
www.flac.ie

Mercy Law Resource Centre (MLRC)
Mercy Law Resource Centre (MLRC) is an independent
law centre, registered charity and company limited
by guarantee which provides free legal advice and
representation to people who are homeless or at risk of
becoming homeless in the areas of social housing and related social welfare law.
The Centre also seeks to advocate change in laws, policies and attitudes which
unduly and adversely impact its client group.
Mercy Law Resource Centre
25 Cork St
Dublin 8
D08 YD91
Phone: 01 453 7459
Email: info@mercylaw.ie
www.mercylaw.ie
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3. Information on Public Services
Citizens Information Board
The Citizens Information Board is a public information
service that provides detailed information about
your rights to healthcare, housing, social welfare and
education. The Board provides information through
a network of over 250 Citizens Information Centres
(CICs) around the country and through their website.
CICs can provide you with information or direct you to another appropriate body
or mechanism which may be able to help you. You should call the helpline or
visit their website to find the closest centre to you.
George’s Quay House
43 Townsend Street
Dublin 2
D02 VK65
Phone: 0761 07 4000
www.citizensinformation.ie

Children and Young People’s Services
Committees (CYPSC)
Children and Young People’s Services
Committees (CYPSC) plan and co-ordinate
services for children and young people in every county in Ireland. The overall
purpose is to improve outcomes for children and young people.
CYPSC are county-level committees that bring together the main statutory,
community and voluntary providers of services to children and young people.
They provide a forum for joint planning and co-ordination of activity to ensure
that children, young people and their families
For more information see their website www.cypsc.ie
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4. Government Agencies and Departments
Department of Children and Youth Affairs
This government department is responsible for policies and
services for children and young people in Ireland from their
early years to becoming young adults. It also responsible for
Tusla, the Adoption Authority of Ireland and the Office of the
Ombudsman for Children.
Block 1
Miesian Plaza
50-58 Baggot Street Lower
Dublin 2
D02 XWI4
Email: contact@dcya.gov.ie
www.dcya.gov.ie
Freepost F5055
Phone: 01 647 3000

Department of Education and Skills
This is the government department responsible for education
and training. They have oversight of education policy. They
have a wide remit starting in children’s early years right through to third level
education and beyond. They are also responsible for school buildings, school
transport and special educational needs education and supports.
Department of Education and Skills
Marlborough Street
Dublin 1
D01 RC96
Phone: 01 889 6400
Cornamaddy,
Athlone,
Co Westmeath
N37 x659
Phone: 090 648 3600
Portlaoise Road,
Tullamore,
Co Offaly
R35 Y2N5
Phone: 057 932 4300
www.education.ie
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Department of Employment Affairs and
Social Protection
This is the government department that provides
income supports, benefits, employment
services, and advice to members of the public. The department’s website contains
information about available benefits and supports, and how to access them. It also
has information on the location of your nearest social welfare office. www.welfare.ie

Gardaí
An Garda Síochána is the name of the Irish
police service. Their functions include
investigating crimes, carrying out crime
prevention work and working with victims.
Garda HQ
Phoenix Park
Dublin 8
Phone: 01-666 0000
Garda Confidential Helpline: 1800 666 111
Emergencies: 999
www.garda.ie

Health Service Executive National Information Line
The HSE provides all of Ireland’s public health and
personal social services, in hospitals and communities
across the country. Ring this number for help finding the
service you need.
Contact the HSE infoline from 8am to 8pm, Monday to Saturday.
Callsave: 1850 24 1850 or 041 6850300
Email: infoline1@hse.ie
www.hse.ie

Tusla, Child and Family Agency
The Child and Family Agency (Tusla) is the
State agency responsible for improving wellbeing and outcomes (results) for children. The Tusla website contains information on
child protection services, childcare, welfare, education, psychological services, and
services that deal with different kinds of violence including sexual violence. It also
helps you to contact a social worker in your area.
The Brunel Building
Heuston South Quarter
Saint John’s Road West
Dublin 8
D08 X01F
Phone: 01-771 8500
Email: info@tusla.ie
www.tusla.ie
Feedback and complaints: www.tusla.ie/get-in-touch/feedback-and-complaints1/
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5. Children’s Organisations
Barnardos
Barnardos is an independent charity that works directly with
children and families in need, providing services and support in
40 centres around the country. It also campaigns for children’s
rights in Ireland and provides training and resources to childcare
professionals.
Barnardos
Christchurch Square
Dublin 8
D08 DT63
Phone: 01 453 0355
Callsave: 1850 222 300
Email: info@barnardos.ie
www.barnardos.ie

ISPCC
Irish Society for the Prevention of Cruelty to Children (ISPCC)
The ISPCC is a children’s charity which advocates on behalf of all
children in Ireland. It provides a range of independent services
which are preventative and empowering in nature.
ISPCC
29 Lower Baggot Street
Dublin 2
D02 XT93
Phone: 01 676 7960
Email: info@ispcc.ie
www.ispcc.ie
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6. Youth Organisations
Comhairle na nÓg
Comhairle na nÓg are child and youth councils operating
in every local authority in Ireland. They give young people a
voice on the services, policies and issues that affect them in
their local area. You can find your nearest Comhairle na nÓg on their website.
Administrator direct line: 01 858 4520
Email: citizenparticipation@dcya.gov.ie
www.comhairlenanog.ie

Foróige
Foróige, the National Youth Development Organisation, is
a leading youth organisation working with 56,000 young
people aged 10-18 each year through volunteer-led clubs
and staff-led youth projects. Find your nearest Foróige club
on their website.
Foróige
Block 12D,
Joyce Way
Park West,
Dublin 12
D12 YOA6
Phone: 01 630 1560
Email: info@foroige.ie
www.foroige.ie

National Youth Council of Ireland (NYCI)
The National Youth Council of Ireland is the
representative body for around 50 voluntary youth
organisations in Ireland. It uses these organisations’
experience to act on issues that affect young people.
NYCI
3 Montague Street,
Dublin 2
D02 V327
Phone: 01 478 4122
Email: info@nyci.ie
www.nyci.ie
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SpunOut.ie
SpunOut.ie is a website created by young people for young people. It
promotes general wellbeing and healthy living. The website provides
easy access to relevant, reliable, and non-judgmental advice to help
young people between the ages of 16 and 25 to make sound life
decisions.
Supunout.ie
48 Fleet Street, Temple Bar
Dublin 2
D02 T883
Phone: 01 675 3554
Email: info@spunout.ie
www.spunout.ie

Youth Work Ireland (YWI)
Youth Work Ireland is a federation of 22 Local Member Youth Services
and a national office. Youth Work Ireland combines and operates an
Integrated Youth Services Model which delivers a range of targeted
projects, services, youth clubs and programmes to young people.
Youth Work Ireland
20 Lower Dominick Street
Dublin 1
D01 YP97
Phone: 01 858 4500
Email: info@youthworkireland.ie
www.youthworkireland.ie

Youth Advocate Programme (YAP)
YAP provides support programmes for young people and families
in Ireland. Young people and their families work with an advocate
(a specially trained person to help improve links between you, your
family and your community) for 6 months.
YAP
3rd Floor Park House
191-193a North Circular Road
Dublin 7
D07 ENV4
Phone: 01 868 9180
Email: info@yapireland.ie
www.yapireland.ie

16

Know Your Rights Children’s Rights Alliance (2019)

LGBTI+ Young People
BeLonGTo
BeLonGTo is a national youth service for lesbian, gay,
bisexual and transgender (LGBT) young people in
Ireland. It provides direct services to LGBT young people
in Dublin and supports LGBT youth groups around the
country.
BeLonGTo
Parliament House
13 Parliament Street
Dublin 2
D02 P658
Phone: 01 670 6223
www.belongto.org

TENI
Transgender Equality Network Ireland (TENI)
seeks to improve conditions and advance the
rights and equality of Trans people and their
families.
TENI
Phone: (01) 873 3575
Email: office@teni.ie
www.teni.ie/
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Traveller and Roma Young People
Irish Traveller Movement (ITM)
The Irish Traveller Movement is a national network of groups and
individuals that work within the Traveller community. Its regional
networks aim to increase Traveller participation and provide support
to Travellers at local level. Its National Working Groups address policy issues
concerning Travellers, including those affecting young Travellers.
ITM
4-5 Eustace Street,
Dublin 2
D02 XN59
Phone: 01 679 6577
Email: itm@itmtrav.com
www.itmtrav.com

Pavee Point Traveller and Roma Centre
The aim of Pavee Point is to contribute to improvement in the
quality of life and living circumstances of Irish Travellers and Roma
by working for social justice, solidarity and human rights.
Pavee Point undertakes specific programmes with a number of key
targets, including health, youth, community development, education,
violence against women, communications, drug and alcohol and Roma.
Pavee Point
46 North Great Charles Street
Dublin 1
D01 AD92
Phone: 01 878 0255
Email: info@pavee.ie
www.paveepoint.ie

18

Know Your Rights Children’s Rights Alliance (2019)

7. Hotlines
Childline
Childline is provided by the Irish Society for the
Prevention of Cruelty to Children (ISPCC) to help
and support children and young people. You can contact Childline in different
ways:
24 Hour Hotline: 1800 666 666
Text ‘Talk’ to 50101 – and receive a text back
Leave a public or a private message on the Childline website www.childline.ie

Dublin Rape Crisis Centre National Helpline
This is a free, confidential, listening and support service
for people who have been raped, sexually assaulted,
sexually harassed or sexually abused at any time in their
lives. It is open 24 hours a day, 365 days a year.
Phone: 1800 77 8888
Email: counselling@rcc.ie
www.rcc.ie

Samaritans
Samaritans provide a telephone service that operates day
and night if you are in distress. Volunteers help you talk
through whatever is troubling you, find the answers that are right for you, and
offer support. The service is free and confidential, and you don’t have to give
your real name or any personal information if you don’t want to.
Samaritans
4-5 Usher’s Court Usher’s Quay
Dublin 8
Free 24-Hour line: 116 123
Email: jo@samaritans.ie
www.samaritans.org

Teenline
Teenline Ireland is a confidential and free phone service
open every day of the week from 8 pm to 11 pm and on
Wednesdays from 4 pm to 11 pm, for young people who
need someone to talk to.
Phone: 1800 833 634
Email: info@teenline.ie
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Women’s Aid Helpline
This freephone helpline offers confidential information,
support and understanding to women in the Republic of
Ireland, who are being physically, emotionally, financially
and sexually abused by their boyfriends, husbands and partners. Open 7 days a
week from 10 am to 10 pm (except Christmas Day).
Freephone: 1800 341 900

Parentline
We offer support, guidance and information on all
aspects of being a parent and the reassurance that,
whatever the problem, you’re not the first parent to face it. Sometimes, all you
could need is a listening ear.
Parentline’s lines are open:
Monday–Thursday, 10am–9.30pm and Friday 10am–4.30pm
LoCall: 1890 927277 or 01-873 3500
Email: info@parentline.ie

My Options
My Options is a HSE freephone line that provides free and
confidential information and counselling to people experiencing an
unplanned pregnancy.
It is open to people of all ages including people under the age of 18.
Unplanned pregnancy counselling can support you to cope with your
unplanned pregnancy. It can help to talk to someone who can help support
you to find the answers to your questions.
Information and counselling:
Monday to Friday: 9am to 9pm
Saturday: 10am to 2pm
Medical advice:
24 hours a day, 7 days a week
Freephone: 1800 828 010
Outside of the Republic of Ireland: 01 687 7044
www.myoptions.ie

One Family
Askonefamily is the helpline for people parenting alone, sharing
parenting, separating, or experiencing a crisis pregnancy. They provide
information on social welfare entitlements and issues, family law issues, housing,
education, finances, childcare, parenting and community supports. They also
offer support for those experiencing an unplanned pregnancy.
Phone: Talk to a trained askonefamily team member on 01-662 9212
Email: info@onefamily.ie.
www.onefamily.ie
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On the web
Cypersafe Ireland
CyberSafe Ireland works to empower children,
parents and teachers to navigate the online world in
a safe and responsible manner.
You can find articles, tips and answers to typical questions on lots of different
topics on their website www.cybersafeireland.org

Irish Internet Hotline
The Irish Internet Hotline provides you with a way to
securely and confidentially report child sexual abuse material also known as child
pornography and other forms of illegal online content and activity.
You can make a report by email, post, telephone or by using an app (available on
their website).
Irish Internet Hotline
Unit 25 Sandyford Office Park
Blackthorn Avenue
Dublin 18
D18 HX62
Phone: 1890 610 710
Email: info@hotline.ie
www.hotline.ie

Think Before You Click
Think Before You Click is a set of class plans, information resources, advice flyers and
action project materials for young people and their teachers who wish to explore the
issue of online privacy in the context of online rights and responsibilities.
www.thinkb4uclick.ie

Watch Your Space
Watch Your Space is an awareness raising initiative of Webwise. It promotes safe,
effective use of the internet among young people through awareness raising,
resources and campaigns. The Watch Your Space website contains useful
resources, advice and campaign materials on issues like online bullying and safe
internet use.
www.watchyourspace.ie

Webwise
Webwise is the Irish Internet Safety Awareness
Centre. Webwise works with the Office for
Internet Safety to develop national initiatives and education programmes
promoting the safer use of the internet by children and vulnerable people.
Email: internetsafety@pdst.ie
www.webwise.ie
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8. Health (general and children)
B4Udecide
Funded by the HSE Crisis Pregnancy Programme, B4Udecide is a
website that provides non-judgmental information to young people
and their parents, carers and teachers about relationships and sex.
Phone: 076 695 9130
Email: info@crisispregnancy.ie
www.b4udecide.ie

Bodywhys
Bodywhys, the Eating Disorder Association of Ireland, is
the national voluntary organisation and support service for
people affected by eating disorders. It also campaigns for the provision of better
treatment services.
Bodywhys
PO Box 105
Blackrock
Co Dublin
Phone: 01 283 4963
Helpline: 01 210 7906
Email: info@bodywhys.ie
www.bodywhys.ie

CARI
CARI is the leading voluntary organisation that provides child-centred
specialised therapy and support to children and families groups by child
sexual abuse.
CARI
110 Lower Drumcondra Rd
Dublin 9
D09 N8E4
Phone: 1890 92 4567
Email: helpline@cari.ie
www.cari.ie
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Children in Hospital Ireland
Children in Hospital Ireland is a voluntary
organisation committed to promoting and
ensuring the welfare of all children in hospital
and their families.
Children in Hospital Ireland
Carmichael Centre
Coleraine House
Coleraine Street
Dublin
D07 RHA8
Phone: 01-290 3510
Email: info@childreninhospital.ie
www.childreninhospital.ie

Drugs.ie – Drug and Alcohol Information and
Support
Drugs.ie is an independent website managed by The Ana
Liffey Drug Project. The website aims to help individuals,
families and communities prevent and / or deal with problems related to drug
and alcohol use. It provides information on support, training, counselling,
rehabilitation and treatment.
HSE Drug and Alcohol Helpline: 1800 459 459
Email: info@drugs.ie
www.drugs.ie

My Options
(see section on hotlines above)

Health Service Executive National Information Line
(see above, statutory agencies)

My Child
My Child website provides a guide to pregnancy,
baby and toddler health with trusted information
from experts. It also offers health services and supports.
Phone: 1850 24 1850
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9. Health (Mental health)
Let Someone Know
A website run by the HSE that provides information on mental health, and on
how to seek help.
www.letsomeoneknow.ie

Reachout
An independent website that aims to tell young people about the types
of help and support services available in relation to mental health.
Phone: 01 764 5666
Email: info@inspireireland.ie
www.reachout.com

National Office for Suicide Prevention
This section of the Health Service Executive (HSE) is responsible for
the National Strategy for Action on Suicide Prevention. It also coordinates suicide prevention efforts around the country. Stewart’s Hospital
Phone: 01 620 1672
Email: info@nosp.ie
www.nosp.ie

Jigsaw
Jigsaw is The National Centre for Youth Mental Health. They aim to
ensure that no young person feels alone, isolated and disconnected
from others around them. They provide vital supports to young
people with their mental health by working closely with communities across
Ireland.
16 Westland Square
Pearse Street, Dublin 2
Phone: 01 472 7010.
www.jigsawonline.ie

Pieta House
Pieta House is a service aiming to help people in suicidal
distress or engaging in self harm. Its services are free of charge
and their staff are fully qualified and provide a professional oneto-one therapeutic service for people who are experiencing suicidal ideation,
people who have attempted suicide and people who are engaging in self harm.
They offer a Freecall 24/7 suicide helpline
Phone: 1800 24 7247
www.pieta.ie

10. Disability
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AsIAm
AsIAm.ie aims to provide a one-stop shop for the Autism
community in Ireland. They provide the public and those
with the condition to a portal of information about Autism,
serve as a platform for people affected by Autism to share their stories and views
and provide a strong voice for the concerns of the community.
AsIAm
Rock House
Main Street, Blackrock
Co Dublin, A94 V9P1
www.asiam.ie

Disability Federation of Ireland
The Disability Federation of Ireland (DFI) is a national support
organisation for over 130 voluntary disability organisations in
Ireland who provide services to people with disabilities. The
DFI provides a range of services, including information, training, research and
advocacy.
Disability Federation of Ireland
Fumbally Court
Fumbally Lane
Dublin 8
D08 TX48
Phone: 01 454 7978
Email: info@disability-federation.ie
www.disability-federation.ie

Enable Ireland
Enable Ireland provides free services to children and adults with
disabilities and their families from 40 locations in 14 counties.
Enable Ireland
32F Rosemount Park Drive
Rosemount Business Park
Ballycoolin Road
Dublin 11
D11 VX82
Phone: 01 872 7155
Email: communications@enableireland.ie
www.enableireland.ie
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HSE Disability Services
The Health Service Executive (HSE) provides a range of services for
people with intellectual, physical and sensory disabilities or autism.
These services include basic health services as well as assessment,
rehabilitation, income maintenance, community care and residential
care. Some services are provided directly by the HSE.
Information on disability services in your county is available on the HSE website
– just search for ‘disability services’.
www.hse.ie

Inclusion Ireland
Inclusion Ireland represents over 160 organisations and campaigns for
changes in services and legislation that will improve the quality of life and
participation of people with an intellectual disability in Irish society.
Inclusion Ireland
Unit C2, The Steelworks
Foley Street
Dublin 1
D01 HV25
Phone: 01 855 9891
Email: info@inclusionireland.ie
www.inclusionireland.ie

Office of the Disability Appeals Officer
The Disability Appeals Officer is an independent officer
appointed by the Minister for Health. The Officer
provides an appeals service to people who are not satisfied with the outcome of
appeals against HSE disability needs assessments.
Office of the Disability Appeals Officer
Block 1, Miesian Plaza
50 – 58 Lower Baggot Street
Dublin
D02 XW14
LoCall: 1850 211583
Email: appeal@odao.ie
www.odao.ie

Special Needs Parents Association
The Special Needs Parents Association exists to support all parents
with special needs by promoting improved treatment, education, welfare and
acceptance. It also runs local support groups.
Phone: 087 774 1917
Email: info@specialneedsparents.ie
www.specialneedsparents.ie
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Department of Education ans Skills (DES)
The special needs and tuition grants section
of DES is a financial payment section with
responsibility for the processing of various grants
to all primary schools and to parents with children with special needs. They also
issue payments to various organisations, projects, companies and individuals on
behalf of other sections within the department.
Department of Education and Skills
Special Needs and Tuition Grants Unit
Cornamaddy
Athlone
Co Westmeath
N37 X659
Phone: 090 6483750/ 3748/ 3927
Email: sntg@education.gov.ie

Aim website
The Access and Inclusion Model (AIM) is a model of
supports designed to ensure that children with disabilities
can access the Early Childhood Care and Education (ECCE)
Programme. Its goal is to empower pre-school providers to
deliver an inclusive pre-school experience, ensuring that every eligible child can
meaningfully participate in the ECCE Programme and reap the benefits of quality
early years care and education.
Advice and support from the early years specialist service can be accessed by
Phone: 01 511 7222 or
Email: onlinesupporrt@pobal.ie
www.aim.gov.ie

27

11. Education
Child and Family Agency – Preschool
Inspection Services
The Child and Family Agency (Tusla) inspects preschools, play groups, nurseries, crèches, day-care and similar services which
cater for children aged 0-6.
www.tusla.ie/services

Irish Second-Level Students’ Union (ISSU)
Irish Second-Level Students’ Union is the national body for school
Student Councils. It aims to represent and connect Irish secondlevel students around Ireland. It also aims to make the voice of
Irish second-level students heard within the education system.
ISSU
9th Floor,
Liberty Hall,
Dublin 1
D01 X0T0
Phone: 01 443 4461
Email: studentvoice@issu.ie
www.issu.ie

National Council for Curriculum and Assessment (NCCA)
This is a body that conducts research and advises the Minister for
Education and Skills on curriculum and assessment from early
childhood to the end of second level education. It works with learners, teachers,
practitioners, parents and others to support innovation in schools and other
educational settings.
NCCA
35 Fitzwilliam Square
Dublin 2
D02 Kh36
Phone: 01-661 7177
Email: info@ncca.ie
www.ncca.ie
www.curriculumonline.ie
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National Council for Special Education
The National Council for Special Education (NCSE) is
an independent statutory body working to improve the
delivery of education services to people with special educational needs. It has
a national network of Special Educational Needs Organisers (SENOs) who work
with parents, schools and the HSE to provide resources to support children with
special educational needs. You can find out about their services in your locality
by calling them at the below number.
Phone: 046 948 6432
www.ncse.ie

State Examinations Commission
This Commission is responsible for the development,
assessment, accreditation and certification of the Junior
Certificate and the Leaving Certificate exams. It operates
under the Department of Education and Skills. Its website
contains a range of useful information on these exams, including sample papers,
exam timetables and marking schemes.
State Examinations Commission
Cornamaddy, Athlone
Co Westmeath
Phone: 090 644 2700
www.examinations.ie

National Parents Council Primary
National Parents Council Primary (NPC) represents
parents of children in primary and early education.
It works for the rights of children and promotes
partnership between home and school. It raises issues of concern about the
primary education system.
NPC
12 Marlborough Court
Marlborough Street
Dublin 1
Phone: 01 887 4034
Helpline: 01 887 4477
Email: info@npc.ie
www.npcp.ie
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National Parents Council Post-Primary
The National Parents Council Post-Primary represents the parents
of students in post-primary education. It promotes issues of
concern to parents and works with the post-primary formal
education sector to develop policies.
NPCPP
Unit 5, Glasnevin Business Centre
Ballyboggan Road
Glasnevin,
Dublin 11
Phone: 01 830 2740 / 01 830 2747
LoCall: 1890 672770
Email: npcpp@eircom.ie
www.npcpp.ie
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12. Early learning and care
City and County Childcare Committees
City/County Childcare Committees are a Department of Children and Youth
Affairs-funded support, established in 2001. They support and assist families and
childcare providers with childcare matters at local county level. The 30 CCCs,
which are located nationwide, coordinate the implementation of the national
childcare policy and programmes at a local level on behalf of the Department of
Children and Youth Affairs. A key role of the CCCs is to facilitate and support the
development of quality, accessible childcare services for the overall benefit of
children and their parents by taking a child-centred and partnership approach.
www.myccc.ie/

Aim
The Access and Inclusion Model (AIM) is a model of
supports designed to ensure that children with disabilities
can access the Early Childhood Care and Education (ECCE)
Programme. Its goal is to empower pre-school providers
to deliver an inclusive pre-school experience, ensuring that every eligible child
can meaningfully participate in the ECCE Programme and reap the benefits of
quality early years care and education. Advice and support from the early year’s
specialist service can be accessed by:
Phone: 01-511 7222
Email: onlinesupport@pobal.ie
www.aim.gov.ie
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13. Children in Care
EPIC (Empowering Young People in Care)
EPIC is an independent association that works with and for
children and young people in Ireland who are living in care or
who have had an experience of living in care. This includes those
in residential care, foster care, hostel, high support and special
care. EPIC also works with young people preparing to leave care and in aftercare.
EPIC
7 Red Cow Lane
Smithfield
Dublin 7
D07 KX52
Phone: 01 872 7661
Text: 087 903 6598
Email: info@epiconline.ie
www.epiconline.ie
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14. Homelessness
Dublin Regional Homeless Executive
The Dublin Region Homeless Executive is
provided by Dublin City Council as the lead
statutory local authority in the response to
homelessness in Dublin.
Dublin City Council Homeless Services
Public Office
Parkgate Hall,
6-9 Conyngham Road
Islandbridge
Dublin 8
D08 PW40
Phone: 01 7036100 for the following services:
• Dublin City Council Central Placement Service (for Emergency
Accommodation)
• Focus Ireland Family Homeless Action Team/Family Intake Team
• Dublin City Council Homeless Prevention Team
• Health Service Executive ACCES Community Mental Health Team for the
Homeless
• Health Service Executive Multi-Disciplinary Health Link Team for the
Homeless

Focus Ireland
Focus Ireland works with people who are homeless or
are at risk of losing their homes. It offers advice, support,
education and housing to help people to have and
keep a home. Focus Ireland has offices in Dublin, Waterford, Limerick, Kilkenny,
Cork and Sligo. For a full list of their offices, and to make contact, visit the Focus
Ireland website.
Focus Ireland
9–12 High Street
Christchurch
Dublin 8
D08 E108
Phone: 01 881 5900
Email: help@focusireland.ie
www.focusireland.ie
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HSE Out-of-Hours Crisis Services
The Crisis Intervention Service provides an ‘out-of-hours’ emergency
social work service to children under 18 years who are in crisis outside
normal working hours where regular services may not be available.
The service operates across the greater Dublin area. If you live outside
of the Dublin area, Tusla operates an Emergency Place of Safety Service for
children found to be at risk out-of-hours.
To access these services, you must contact your local Garda station. See also
www.dcya.gov.ie

Peter McVerry Trust
Peter McVerry Trust offers a range of services to address
homelessness. Services include drop-in centres in the Dublin area for
young homeless people, drug treatment, temporary accommodation
and housing.
Peter McVerry Trust
29 Mountjoy Square
Dublin 1
D01 C2N4
Phone: 01 823 0776
Email: info@pmvtrust.ie
www.pmvtrust.ie

Simon Communities in Ireland
The Simon Communities work throughout Ireland to provide care,
accommodation and support for people experiencing homelessness
and those at risk. To find the nearest Simon office to you, please go
their website.
National Office:
St Andrews House
28/30 Exchequer St
Dublin 2
D02 R721
Phone: 01 671 1606
Email: info@simoncommunity.com
www.simon.ie
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15. Family matters and support
Adoption Authority of Ireland
The Adoption Authority of Ireland is an
independent statutory body appointed
by Government which regulates adoption in Ireland. The Adoption Authority
of Ireland is responsible for deciding on all adoptions in Ireland and for making
adoption orders.
Adoption Authority of Ireland
Shelbourne House
Shelbourne Road
Dublin 4
D04 H6F6
Phone: 01 230 9300
Email: corporate@aai.gov.ie
www.aai.gov.ie

Barnardos Post-Adoption Services
This service is an independent and confidential
service to adopted people, birth parents and
adoptive parents. It provides support and advice to parents who have adopted
from abroad, as well as a direct service to children. It also offers individual
support to birth mothers and adopted people who are considering contact with
birth relatives. 2
Barnardos Post Adoption Service
3/24 Buckingham Street
Dublin 1
Phone: 01 813 4100
Helpline: 01 454 6388
Email: adoption@barnardos.ie
www.barnardos.ie/adoption

General Register Office
The Office is where records of births, deaths, marriages, civil partnerships and
adoptions are kept. You can register the birth of a child and get a birth certificate
through this office.
General Register Office
Government Offices Convent Road
Roscommon
F42 VX53
Phone: 090 663 2900
LoCall: 1890 252076
Email: gro@groireland.ie
www.certificates.ie, www.groireland.ie
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Teen Parents Support Programme
Run by Treoir, the Teen Parents Support Programme (TPSP) is a support
service for young mothers, young fathers and their families from pregnancy
until the baby is 2 years of age. The TPSP offers support and information in
all areas of a young parent’s life including health, relationships, parenting,
child care, social welfare entitlements, education, training and anything else
about which the mother or father is concerned.
Teen Parents Support Programme
Treoir
28 N Great George’s St
Rotunda
Dublin 1
D01 HY46
Phone: 01 6700 120
Email: tpsp@treoir.ie
www.tpsp.ie

Treoir
Treoir is a free, confidential, information service for unmarried
parents, living together or apart, as well as for their extended
families and those working with them. It provides information
provision, an advice helpline and workshops.
Treoir
28 N Great George’s St
Rotunda
Dublin 1
D01 HY46
Phone: 01 6700 120
LoCall: 1890 252 084
Email: info@treoir.ie
www.treoir.ie
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Tusla Adoption Services
Tusla - Child and Family Agency,
the National Adoption Service, is
responsible for:
• Placing children for adoption when requested by a birth parent;
• Assessing and vetting prospective adoptive parent/s;
• Providing information and tracing services to those who have been
adopted, boarded out or placed in other care arrangements.
To contact your local adoption service see www.tusla.ie.

One Family
(see the section on hotlines above)

Youth Advocate Programmes Ireland
(see the section on youth organisations above)

Parentline
(see the hotlines section above)
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16. Immigration and asylum
Non-governmental
Doras Luimni
Doras Luimni works to improve the outcomes for migrants in
Limerick and the Mid-West region through our direct support
services which assist migrants in accessing their rights and
entitlements. Their direct support services are available to all
migrants no matter what their status or situation.
Doras Luimni
Central Buildings
51a O’Connell Street
Limerick
V9Y 268W
Phone: 061 310328
Email: info@doras.org
www.doras.org

Immigrant Council of Ireland (ICI)
This non-governmental organisation promotes the rights
of migrants through information, legal advice, advocacy,
lobbying, research and training. The Council is also an
independent law centre.
Immigrant Council of Ireland
2 St Andrew Street
Dublin 2
D02 PD30
Phone: 01 674 0200
Email: admin@immigrantcouncil.ie
www.immigrantcouncil.ie
Their helpline is open from 10am-1pm, Monday, Tuesday, Thursday and Friday.
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Irish Refugee Council (IRC)
This non-governmental organisation advocates on behalf
of refugees and asylum seekers. It runs a Drop-In Centre for
those who need help or guidance about the asylum process.
It also runs a Law Centre.
Irish Refugee Council
37 Killarney Street
Mountjoy
Dublin 1
D01 NX74
Phone: 01 764 5854
Email: info@irishrefugeecouncil.ie
www.irishrefugeecouncil.ie

NASC
Nasc works with migrants and refugees to advocate and lead for
change within Ireland’s immigration and protection systems, to
ensure fairness, access to justice and the protection of human
rights. Their goal is to realise the rights of all migrants and refugees
within Irish society.
NASC
34 Paul Street
Cork
T12 W14H
Phone: 021 427 3594
Email: reception@nascireland.org
www.nascireland.org
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Statutory bodies
Irish Naturalisation and Immigration Service
This is a ‘one stop shop’ for matters relating to asylum,
immigration, citizenship and visas.
Irish Naturalisation and Immigration Service
13-14 Burgh Quay
Dublin 2
D02 XK70
Phone: 01 616 7700
LoCall: 1890 551 500
www.inis.gov.ie

International Protection Office
The International Protection Office is an office within the
Irish Naturalisation and Immigration Service responsible for
processing applications for International Protection under the
International Protection Act 2015. It also considers, as part of
a single procedure process, whether applicants should be given permission to
remain. Phone: 01-602 8000 Email: International Protection Office
International Protection Office
Irish Naturalisation and Immigration Service
79-83 Lower Mount St
Dublin 2
D02ND99
Phone: 01 602 8000
Email: info@ipo.gov.ie
www.ipo.gov.ie/en/IPO/Pages/home
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Refugee Legal Service
These services provide confidential and
independent legal services to people
applying for asylum, and on immigration and
deportation matters. They work directly with
unaccompanied minors and victim s of trafficking. The services are part of the
Legal Aid Board.
Dublin:
48/49 North Brunswick Street George’s Lane
Dublin 7
D07 PE0C
Freephone: 1800 23 83 43
Phone: 01 646 9600
Email: dublinrls@legalaidboard.ie
Cork:
North Quay House,
Popes Quay
Cork
T23 HV26
Freephone: 1800 202420
Phone: 021 455 4634
Email: rlscork@legalaidboard.ie
Galway:
Seville House
New Dock Street
Galway
H91 CKVO
Freephone: 1800 502400
Phone: 091 562480
Email: rlsgalway@legalaidboard.ie

UNHCR Ireland
UNHCR, the UN’s refugee agency, is an international
organisation responsible for protecting the rights of refugees and stateless
people. In Ireland it doesn’t have a direct role in the asylum application process,
but the protection unit sometimes assists individuals where asylum seekers,
refugees and stateless people are in need of assistance, support or advice.
Such assistance is not intended to replace legal advice or interfere with the
relationship between an asylum seeker and their legal adviser.
102 Pembroke Road
Ballsbridge
Dublin 4
D04 E7N6
Phone: 01 631 4510
Email: iredu@unhcr.org
www.unhcr.ie
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17. The Justice System
Courts Service
The Courts Service manages the courts in Ireland. It provides information
on the courts system to the public.
The Courts Service
15–24 Phoenix Street North Smithfield
Dublin 7
D07 XO28
Phone: 01 888 6000
www.courts.ie

Crime Victims’ Helpline
The Crime Victims Helpline supports and helps victims of
crime and all those affected by crime. It provides information
about the criminal justice system and referrals to other resources that may help.
Freephone: 116 006
Email: info@crimevictimshelpline.ie
Text: 085 133 7711
www.crimevictimshelpline.ie

Director of Public Prosecutions
Director of Public Prosecutions (DPP) The DPP is in
charge of prosecutions on behalf of the State and the people of Ireland.
DPP
14-16 Merrion Street
Dublin 2
Phone: 01-678 9222
www.dpp.ie

Irish Penal Reform Trust (IPRT)
IPRT campaigns for the rights of people in prison and the progressive
reform of Irish penal policy. IPRT is committed to reducing imprisonment,
respecting the rights of everyone in the penal system, and progressive
reform of the penal system based on evidence-led policies. In operational terms
this means our focus is on: the use of imprisonment, including sentencing;
alternatives to custody and diversion; and the treatment of those in detention.
IPRT
1 Green St,
Rotunda,
Dublin,
D07 X6NR
Phone: 01 874 1400
Email: info@iprt.ie
www.iprt.ie
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Irish Council for Civil Liberties
The Irish Council for Civil Liberties is committed to an
Ireland that is more just, more free, and where human
rights and civil liberties are enjoyed by everyone. Fully
independent of government and fearless in their advocacy for human rights,
they have been at the forefront of all key human rights campaigns in Irish society,
making a significant impact on law, policy and public opinion. These have
included the campaigns for legal divorce, decriminalisation of homosexuality
and for marriage equality; working for equality legislation and institutions;
resistance to emergency legislation and the removal of constitutional due
process protections; and consistent advocacy for women’s rights, including
reproductive rights.
Irish Council for Civil Liberties,
Unit 11, First Floor, 34, Usher’s Quay,
Dublin 8
D08 DCW9
Phone: 01 912 1640
Email: info@iccl.ie
www.iccl.ie

Irish Youth Justice Service
The Irish Youth Justice Service is responsible for
improving the youth justice system. The service has staff from the Department
of Children and Youth Affairs and the Department of Justice and Equality. It is
responsible for the youth justice strategy and the Garda diversion programmes.
Irish Youth Justice Service
50-58 Baggot Street Lower
Dublin 2
D02 XW14
Phone: 01-647 3000
Email: iyjs@justice.ie

Young Persons’ Probation Service
The YPP is a special part of the Probation Service. It works
with children and young people aged 12-18 years who
come before the courts or who are in Oberstown Children
Detention Campus. The YPP promotes the use of community-based sanctions
and restorative justice to reduce re-offending. There are 17 community-based
organisations which deliver services on behalf of the YPP. It works closely with
the Irish Youth Justice Service.
Young Persons’ Probation Service
Haymarket
Smithfield
Dublin 7
Phone: 01 817 3600
www.probation.ie
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